
June 18, 2018 
 
To:  Chicago Mental Health Advocates, Commissioner Julie Morita 
 
Re:  Narrative of Chicago Department of Public Health Mental Health Center Psychiatry Visit Counts - 
May 2018 
 
Sources: Monthly CDPH Mental Health Performance Measures – 2017 and 2018 to-date and monthly 
psychiatrist mental health center schedules.            Assumption: encounter = visit. 
 
Englewood Mental Health Center 
During the past five (5) months, Englewood Mental Health Center has had psychiatry coverage two days 
per week or eight (8) to nine (9) days a month.  In each of the months of January and February, nine (9) 
people received a psychiatry visit. In the month of March, eight (8) persons had a psychiatry visit (an 
average of one person per scheduled day). In April, 50 persons were served in 50 visits (an average of 6 
people per scheduled day). In May, 69 persons were served in 69 visits (an average of 7 to 8 people per 
scheduled day) or almost 28 percent of the 250 clinic visits to Englewood in May were for psychiatry. 
 

CDPH 2017 monthly reports show that Englewood 
provided 376 psychiatry visits representing about 12 
percent of Englewood Mental Health Center visit 
counts (3,075). This was the lowest number of 
psychiatry visits out of the five mental health centers. 
CDPH hasn’t reported the cumulative unduplicated 
counts of persons served by center in 2017 so it’s not 
possible to determine what percent of people served 
utilized psychiatry services and or how often.  

 
In 2018, Englewood Mental Health Center continues to be the most underserved by psychiatry. Out of 
1,058 clinic encounters through May of this year, about 14 percent (or 145) have been psychiatry visits. 
Recent stats indicate that the number of persons seen by the psychiatrist has increased significantly the 
past two months. What explains the increase in utilization in April and May?  How is CDPH assessing the 
need for psychiatry services at Englewood? 
 
 

Greater Grand Mental Health Center  
695 of 4,380 or 16 percent of Greater Grand Mental 
Health Center encounters in 2017 were psychiatry 
visits. Greater Grand had a psychiatrist scheduled 9 
days in May. Over the nine scheduled days the 
psychiatrist served 36 people with 39 visits or 
provided an average 4 visits per scheduled day. Out 
of 1,735 clinic encounters through May of this year, 
about 12 percent (or 206) have been psychiatry 
visits. Almost 13 percent of May’s 304 encounters 

were for psychiatry visits. 
 
 



Greater Lawn Mental Health Center 
720 of 3,081 or 23.4 percent of Greater Lawn Mental Health 
encounters in 2017 were psychiatry visits. The psychiatrist was 
scheduled for ten (10) days at Greater Lawn in May and served 
74 people in 76 visits (an average of 7 to 8 visits each scheduled 
day) -- almost 25 percent of Greater Lawn’s 308 May 
encounters. Year-to-date, 352 of 1,695 clinic encounters (about 
21.7 percent) have been psychiatry visits.  
 
Lawndale Mental Health Center 

749 of 4,105 or 18.2 percent of Lawndale Mental Health Center 
encounters in 2017 were psychiatry visits.  In May, Lawndale served 
118 people in 118 psychiatry visits over twenty-three (23) scheduled 
days of coverage (an average of 5 people per scheduled psychiatrist 
day). This represented about 29 percent of clinic visits in May. Year-
to-date, 369 of 1,370 Lawndale clinic encounters (about 27 percent) 
have been psychiatry visits. 
 

 
North River Mental Health Center 
906 of 4,771 or 19 percent of North River Mental Health Center 
encounters in 2017 were psychiatry visits. In May, North River 
served 105 people with psychiatry care in 108 visits over thirteen 
(13) scheduled days of coverage (an average of 8 people per 
scheduled psychiatrist day). This accounted for about 20.4 percent 
of North River's 530 visits in May. Year-to-date, 433 of 2,518 North 
River clinic encounters (about 17 percent) have been psychiatry 
visits. 
 
The City data continues to document disparities in psychiatry 
services across mental health centers.  The significance of the 
disparities is unknown because CDPH hasn’t provided information (except for physician schedules) that 
might explain the differences in use or any resulting outcomes.   
 

YTD 2018 Englewood 
Greater 
Grand 

Greater 
Lawn Lawndale 

North 
River 

CDPH 
Total 

# Psychiatry Visits 2018 145 206 352 369 433 1505 

Total Encounters 1058 1735 1695 1370 2518 8376 

Psychiatry visits/Total 
Encounters 13.7% 11.9% 20.8% 26.9% 17.2% 18.0% 

 

Year 2017 Englewood 
Greater 
Grand 

Greater 
Lawn Lawndale 

North 
River 

CDPH 
Total 

# Psychiatry Visits 2017 376 695 720 749 906 3446 

Total Encounters 3075 4380 3081 4150 4771 19412 

Psychiatry visits/Total 
Encounters 12.2% 15.9% 23.4% 18.0% 19.0% 17.8% 

 



Bar graphs compiled using CDPH monthly reports showing the count of psychiatry visits per month per 
center in 2018-to-date are attached.  
 
The reasons for the relatively low use of available psychiatry services at Lawndale, Englewood, and 
Greater Grand Mental Health Centers should be reviewed.  
 
CDPH has not reported any psychiatry services quality measures. 
 
For the last three or more years there hasn’t been a physician or licensed professional overseeing 
psychiatric care at city clinics. When CDPH hired a medical director for “behavioral health,” it was 
reported that this person would be “supporting psychiatry within the mental health clinics.” (See CBOH 
minutes, September 2016.) But that has not turned out to be the case. 
 
Whether the delivery of care is in-person, by telephone, or by television, CDPH should have a program 
of monitoring and evaluation of the quality of psychiatric care its centers give.   
 
Note: Only CDPH can attest to the accuracy of the numbers in its reports. CDPH provides the monthly schedules as 
of the date of our meeting which may or may not be consistent or represent, in every case, the schedule for the 
entire month. When the monthly schedules are the same for consecutive months, it is assumed that the reported 
schedule represents the entire month. Englewood and ML King Center photos are from the HRSA website. 
 
jk 

https://www.psychiatry.org/psychiatrists/practice/quality-improvement/quality-measures-for-mips-quality-category
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Number of Psychiatrist Visits by Center by Month - January -May 2018  
Source: CDPH MH Monthly Performance Reports
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