
ENHANCING CHICAGO DEPARTMENT OF 
PUBLIC HEALTH MENTAL HEALTH CLINICS:  
$2.4 MILLION IN NEW INVESTMENTS 
BY THE END OF 2020

Mayor Lightfoot’s Framework for Mental Health Equity doubles the Chicago Department of Public Health’s 
mental health budget with $9.3 million in new funding to create a coordinated, trauma-informed system of 
care that prioritizes communities most in need. As part of this plan, Mayor Lightfoot will increase support for 
CDPH’s five mental health clinics, continuing investments made over the past year.

By the end of 2020, the City of Chicago will have invested approximately $2.4 MILLION in new funds to 
directly support its clinics with staff, space improvements, and a new electronic health record system, 
coupled with another $1 million to support new marketing and staff for mental health system coordination 
and support. CDPH plans to hire 14 NEW MENTAL HEALTH STAFF in 2020.

C D P H  M E N TA L  H E A LT H  C L I N I C S :  $ 2 . 4  M I L L I O N
CDPH is committed to expanding the number of patients served and the range of services 
offered in its mental health clinics. As part of this commitment, CDPH will expand 
psychiatric access and community awareness of its mental health services through new 
staff positions.  

Englewood Mental Health Center 
641 W. 63rd Street

$400,000
for a full renovation, including HVAC, carpentry, 
overhead lighting, painting, carpet and floors. 
Completed August 2019.

Two Psychiatric Nurse Practitioners
$205,000
to supplement the three staff psychiatrist positions 
(two of which are currently open, with work being 
performed by temporary psychiatrists). This will 
allow each of the five clinics to have an in-person 
psychiatrist or psychiatric nurse practitioner on 
staff, in addition to telepsychiatry services through 
a partnership with Cook County Health System.  

Mental Health Clinic Director 
$70,000
to manage one clinic and oversee quality 
improvement activities across all five clinics. 

Three Community Outreach 
Coordinators 
$170,000
to establish new linkages and partnerships between 
CDPH clinics and other community assets, create 
and implement public mental health awareness 
trainings in communities served by CDPH clinics, 
and increase awareness of CDPH mental health 
services in the communities we serve.

Lawndale Mental Health Center    
1111 S. Western Street   

$370,000
to complete a remodel at the new location 
on Western and purchase new furniture and 
appliances to upgrade the internal environment. 
To be completed in 2020.

In addition, CDPH clients and staff deserve clinics 
that are healing and comfortable. We are investing 
to improve the physical spaces and environments 
where clients receive treatment.

  I N V E S T I N G  I N  S TA F F   I N V E S T I N G  I N  C L I N I C S

North River Mental Health Center 
5801 N. Pulaski Road 

$400,000
for significant upgrades to the clinic, including 
HVAC, carpentry, carpet tile, painting, stairwell, 
roofing repairs, furniture, electrical, and new 
furniture. To be completed in 2020.  



Greater Lawn Mental Health Center 
4150 W. 55th Street 

$80,000 
in renovations to increase accessibility and make 
the clinic more welcoming through upgrades 
to the building’s exterior—a mural, planters and 
fresh paint—and a waiting room update with new 
furniture and fresh paint. Completed in 2019.  

New Electronic Medical 
Record System  
$600,000
This new system transitions CDPH’s outdated 
software to a modern medical record system 
to ensure that no matter where clients go, 
their records can go with them—while helping 
staff focus on clients instead of paperwork. The 
system also improves billing, coordination of care 
across multiple providers, data-driven quality 
improvement, psychiatric peer consultation 
services, and telepsychiatry services that enable 
clients to receive psychiatric care via a secure, 
private video conferencing system from the same 
location where they see their in-person therapist. 

All five clinics are being improved in:
 + Comfort: Each clinic has received framed art and photographs from community artists to create a 

more welcoming environment and reflect the communities in which they are located.

 + Access: We’re investing in clear exterior and interior signs for all of our clinics so that residents and 
clients know where and when they can receive services.

 + WiFi: We are installing public access WiFi in all clinics. 

We are also enhancing workforce development for CDPH staff, which is critical to building a stronger 
system of care for our city and ensuring our clinicians have the tools and trainings that they need. This 
effort includes $28,000 IN MENTAL HEALTH PROGRAM DEVELOPMENT FUNDS for in-service clinic 
trainings for staff and to update clinical reference materials across all five clinics. 

M E N TA L  H E A LT H  S Y S T E M  I M P R O V E M E N T S :  $ 1  M I L L I O N  

We are investing in tools and upgrades that will position the CDPH clinics to play a more 
impactful role in the communities they serve while improving the client experience and 
better supporting the work of staff.

Promotion of Mental  
Health Services
$500,000
This investment will fund annual campaigns that 
promote wellbeing as a public health issue, combat 
mental health stigma, and increase awareness of 
publicly funded mental health services such as 
those at CDPH clinics. CDPH will also update its 
website and printed materials.

Eight Staff for Systemwide 
Coordination and 
Program Leadership 
$500,000
In addition to the new positions for clinics, CDPH 
will create eight new 2020 positions: 5 PUBLIC 
HEALTH ADMINISTRATORS, FINANCE OFFICER, 
CONTRACTS SPECIALIST, AND DIRECTOR OF 
PUBLIC HEALTH OPERATIONS. These positions 
build on the 2019 hiring of a Deputy Commissioner 
of Behavioral Health, Assistant Commissioner of 
Mental Health, and Medical Director of Behavioral 
Health, all of whom are licensed clinicians. CDPH 
also hired two behavioral health epidemiologists 
in 2019 to use data to close gaps in Chicago’s 
mental health system. 

King Center/Greater Grand  
Mental Health Center 
4314 S. Cottage Grove

$50,000
for new furniture. To be completed in 2020. 


